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Abstract

Social dialogue can be described as one of the main manifestations of democracy in
a society, but the meaning that this important social concept carries with it is
something beyond the exchange of opinions, and that is the "effectiveness of social
dialogue" or, in other words, the degree of its "impact". In the following article, the
concept of social dialogue has been measured in the mutual relationship (or
correlation) of two specific areas. Therefore, an attempt has been made to measure
the conceptual space of the term social dialogue in the two dimensions of "private
sphere" and "public sphere" according to the theory of Jirgen Habermas, using
appropriate terms. The statistical population of the research is the citizens of Ardabil
city and the sampling method is stratified. To examine the validity of the items in
measuring the concept of social dialogue , first the principal component analysis
method and then the first-order confirmatory factor analysis were performed. The
results of the estimates using these two methods indicate that 17 items out of 22
items are suitable for measuring the constructs. The RMSEA of the structural model
of the concept is also 0.092.
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Introduction

Social dialogue, as an effective tool for strengthening social cohesion, plays a
significant role in reducing conflicts and fostering mutual understanding in diverse
societies. Relying on Habermas's theory, this study aims to examine and assess the
concept of dialogue within both private and public spheres. An analysis of the
country's cultural, political, and managerial context reveals that the lack of a
dialogue-oriented culture at various levels has led to a decline in the effectiveness of
participatory mechanisms. The main objective of this article is to design and validate
a standardized questionnaire to measure adherence to the culture of social dialogue.
The shortage of localized and reliable instruments in this field highlights the
necessity of developing such a tool within a theoretical framework and through a

quantitative methodology.

Materials & Methods

In order to design a standardized scale for measuring social dialogue, an initial
questionnaire was reviewed and revised by sociology experts. The revised version
was then randomly distributed among 30 participants. Based on the variance of the
dependent variable, the initial sample size was estimated at 438. However, to
increase statistical precision, reduce sampling error, and improve sample
representativeness, the final sample size was increased to 510 participants. A
stratified sampling method was used, in which the city of Ardabil was divided into
three strata (upper, middle, and lower) based on socio-economic indicators, and then
further subdivided into 13 sub-regions. Missing data were replaced using linear
regression following an exploratory factor analysis.

In the theoretical section, the concepts of the private and public spheres in
Habermas’s theory are identified as the two main dimensions of social dialogue. The
private sphere, grounded in the concept of the "lifeworld," refers to intra-group and
familial interactions where freedom of expression, respect for opposing views, and
open exchange of ideas are emphasized. In contrast, the public sphere serves as a
space for civic engagement, expressing individual viewpoints within institutions,
monitoring governmental performance, and influencing policymaking. To assess
these two dimensions, 22 items were developed—7 related to the private sphere and
15 to the public sphere.
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Discussion & Result

In this study, after designing the items based on Habermas's theory regarding the
public and private spheres of dialogue, the data collected through the questionnaire
were analyzed using Principal Component Analysis (PCA) and Confirmatory Factor
Analysis (CFA). The initial exploratory analysis was conducted using both Varimax
and Oblimin rotations, which yielded similar results. Based on eigenvalues and
factor loadings, three items (8, 9, and 10) that loaded onto an unrelated component
and had lower factor loadings were removed.

Following the removal of these items, the cumulative variance explained
increased, and the two-dimensional structure proposed by Habermas (public and
private spheres of dialogue) became more distinct. The results of the initial
confirmatory factor analysis indicated that the RMSEA fit index exceeded the
recommended threshold; therefore, based on modification indices, two additional
items (2 and 12) were excluded to achieve a more optimal model. The final model,
consisting of 17 items, demonstrated an acceptable fit, and all items had T-values
greater than 1.96, indicating their significant contribution to measuring their
respective constructs.

Furthermore, the correlation between the public and private spheres of dialogue
was positive and moderate in strength (0.29), indicating a reciprocal relationship
between these two domains within the structure of social dialogue. The final
analysis also revealed that the mean score for the private sphere of dialogue (3.9)
was higher than that of the public sphere (2.6); in other words, free and effective
interaction was of higher quality in private settings compared to public ones. This
finding highlights the need to strengthen the foundations for public participation.

Conclusion

In this research, after designing and evaluating the items of the "Social Dialogue"
variable based on Jiirgen Habermas's theory of the public and private spheres, the
data refinement process was carried out in several stages. In the first step, principal
component analysis with various rotations was employed to examine the conceptual
structure of the items, and inconsistent items (8, 9, and 10) were removed.
Subsequently, missing data were managed using linear regression, and confirmatory
factor analysis was performed. Based on the fit indices, the removal of two
additional items (2 and 12) led to a significant improvement in the model. The final
model consists of 17 items across two dimensions: the private sphere (6 items) and
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the public sphere (11 items), demonstrating a good fit. Additionally, a positive and
significant correlation with moderate strength was observed between these two
dimensions. Finally, the comparison of means indicated that social dialogue in the

private sphere is in a more favorable condition compared to the public sphere.
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .890
Bartlett's Test of Approx. Chi-Square 3509.063
Sphericity df 231

Sig. .000
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Pattern Matrix” Rotated Component Matrix®
Component Component
1 2 3 4 5 1 2 3 4
dialog17 860 dialog17 816
dialog16 .04 dialog16 787
dialog22 J75 dialog22 781
dialog19 T4 dialog18 732
dialog18 698 dialog19 727
dialog15 669 dialog20 716 415
dialog20 651 -.360 dialog15 676
dialog11 486 372 dialog21 570 433
dialog21 ATT -.382 dialog11 533 411
dialog14 404 -.391 dialog14 512 434
dialog? 720 dialog? 697
dialog8 654 dialogh BET
dialog6 629 dialog5 531
dialogs 614 dialog8 624
dialogd 550 dialog3 597 320 306
dialog3 539 dialog4 586
dialog9 816 dialog13 308 792
dialog10 769 dialog12 762
dialog13 -.805 dialog9 800
dialog12 =777 dialog10 773
dialog1 823 dialog1 798
dialog2 674 dialog2 679
Extraction Method: Principal Component Analysis. Exraction Method: Principal Component Analysis.
Rotation Method: Oblimin with Kaiser Mormalization Rotation Method: Varimax with Kaiser Mormalization.
a. Rotation converged in 9 iterations. a. Rotation converged in 6 iterations.
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Pattern Matrix® Rotated Comgonent
Matrix
Component
1 2 Component
1 2
dialog20 817
dialog22 812 dialog20 797
i 22
dialog17 779 dialog22 789
dialog18 779 dialog18 .766
dial 17 757
dialog16 768 lalog
) dialog16 753
dialog19 711 .
. dialog19 698
dialog15 694 .
§ dialog15 681
dialog21 B76B
= dialog21 676
dialog14 544 dialog14 644
dfa'°g113 ':Zz - dialog11 585
dialog1 =521 334 dialog13 561 411
dialog12 L4986 .308 dialogl2 533 383
dialog6 752 dialog6 726
dialog3 .686 dialog3 682
dialog5 .665 dialog5s 635
dialog? .608 dialog4 605
dialog4 590 dialog7 576
dialog8 .490 dialog2 505
dialog2 .484 dialog8s 484
dialog1 401 dialog1 409
dialog9 342 dialog9 356
dialog10 dialog10 316
Extraction Method: Erincipal Extraction Method: Principal
Component Analysis. Component Analysis.
Rotation Method: Oblimin with Rotation Method: Varimax with
Kaiser Normalization. Kaiser Normalization.
a. Rotation converged in 5 a. Rotation converged in 3
iterations. iterations.

r)bJALP(S))LA&Jyo.kﬁrf‘kd)‘&[}ggfé\')Q}AQV‘}MQJ\}L’

dL?-_}JaM)M)JYVﬁO‘\{M)J\CY.V' j‘M‘MM)JGJSJJ{OM(SJKJL{
a)‘}_>-> dj‘ L}ALC«)J \VJ\Y C)‘y‘}«w L;LALO)L{ ‘L;Lf; d\}wM&J&L{JL’é‘ éw‘}i)
Md}&@@c(“#%ajf-)r)b&abJJY)\j(j.(lif@j»&



VOO 5l O 6led AV Jle ¢ Ka 8 oy anal> T4

VoA laan S Gl Sl am 5 13 3 s 4yl a5 L Ll ol )3l
Sler ol e 5 codd (ISl o Jol Lele (55 s JB olaie L (Ve
SV sl oyt gy SIS nsas o) o Sl 03V gl siee el 5l s
VY dls 33 Bl S50 )5 e Ao )d 550 4 51y Llg o ol LS'L
o3 OYFF L FASD ST 5\ clamas S G U 5 Ao, YASD & FV50 5 0Y

Al Rl
M ) é -
5 allge Co 5l A by 8 il bl P d g
.. Z s
JSL«.;_)}Q‘..‘»KLQ\'}\}AL;[AQJS;J.\?
* aw . é >
. - o Z ..
ool S LV 58 A glaa S D
Pattern Matrix® Rotated Component
Matrix
Component
1 2 Component
1 2
dialog20 821 —
dialog22 813 :_-a]ogzg ‘22:
dialog18 788 dfa]°g13 o
alo .
dialog17 780 d' | 917 con
1alo .
dialog16 772 diam;ﬁ 761
dialoqils Fa dialog19 7704
dialogls 704 dialog15 -692
aidio0 2 589 dialog21 87
diSiog 657 dialog1 4 658
dfalog" i 577 dialog11 577
dialog1iy .538 335 dialog13 571 406
dialog12 515 303 et 545 371
dialog6 739 dialog3 -732
dialog3 733 dialogb 722
dialog5s 6543 dialog5s -623
dialog7? 606 dialog4 616
dialog4 597 dialog7 581
dialog2 520 dialog2 540
dialog1 -407 dialog1 .421
Extraction Method: Principal Extraction Method: Principal
Component Analysis. Component Analysis.
Rotation Method: Oblimin with Rotation Method: Varimax with
Kaiser Normalization. Kaiser Normalization.
a. Rotation converged in 4 a. Rotation converged in 3

iterations. iterations.
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Component Plot in Rotated Space
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Component Plot in Rotated Space
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Correlations

private_spher public_spher

private_sphere  Pearson Correlation 1 303"
Sig. (2-tailed) .000
N 510 510
public_sphere  Pearson Correlation 303" 1
Sig. (2-tailed) .000
N 510 510

**_ Correlation is significant at the 0.01 level (2-tailed).
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Chi-Square=1038.39, df=151, P-value=0.00000, RMSEA=0.107
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Je C}\wl 5P S T Value jlade bl
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0.57

0.78

-
b s

o-com 5
o o .
oo~
0.

0.37 / -
0.39 ;

0.3%

HE

O:D

D.El
0.31
Chi-Square=1038.39, d.f 151, P-value=0.00000, RMSEA=0.107
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